STOP

Feeling Sick?
Stay home when you are sick!

If you feel unwell or have the following symptoms
please leave the building and contact your health care provider.
Then follow-up with your supervisor.

DO NOT ENTER if you have:

FEVER

COUGH

SHORTNESS OF
BREATH

cdc.gov/CORONAVIRUS
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COVID-19 PREVENTATIVE MEASURES
CLEAN YOUR HANDS OFTEN
The best way to prevent illness is to avoid being exposed to this virus. Washing your
hands is easy, and it’s one of the most effective ways to prevent the spread of COVID-19.

HANDWASHING STEPS

1

WHEN TO WASH HANDS
After blowing your nose,
coughing, or sneezing
Before and after caring for
someone that is sick
After going to the bathroom
Before and after preparing food
During food preparation as needed
Before eating food

Wet your hands with
clean, running water
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3

Lather and scrub your
hands for at least 20
seconds

4

Rinse your hands well
under clean, running
water

5

Dry your hands using
a clean towel or air
dry them

Apply soap

HAND SANITIZER
If soap and water are not readily
available, use an alcohol-based hand
sanitizer with at least 60% alcohol,
covering all surfaces of your hands
and rubbing them together until they
feel dry.

Stay informed: go.ncsu.edu/covid-19
www.cdc.gov/coronavirus/2019-ncov
Updated March 16, 2020
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WHY WE WEAR MASKS
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How to Safely Wear and Take Off a Cloth Face Covering
WEAR YOUR FACE COVERING CORRECTLY
•
•
•
•
•

Wash your hands before putting on your face covering
Put it over your nose and mouth and secure it under your chin
Try to fit it snugly against the sides of your face
Make sure you can breathe easily
Do not place a mask on a child younger than 2
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USE THE FACE COVERING TO PROTECT OTHERS
• Wear a face covering to protect others in case you’re infected 			
but don’t have symptoms
• Keep the covering on your face the entire time you’re in public
• Don’t put the covering around your neck or up on your forehead
• Don’t touch the face covering, and, if you do, clean your hands

C

FOLLOW EVERYDAY HEALTH HABITS

PHARMACY

• Stay at least 6 feet away from others
• Avoid contact with people who are sick
• Wash your hands often, with soap and water, for at least
20 seconds each time
• Use hand sanitizer if soap and water are not available

TAKE OFF YOUR CLOTH FACE COVERING CAREFULLY,
WHEN YOU’RE HOME
•
•
•
•
•

Untie the strings behind your head or stretch the ear loops
Handle only by the ear loops or ties
Fold outside corners together
Place covering in the washing machine
Wash your hands with soap and water

Cloth face coverings are not surgical masks or N-95 respirators, both of which should be saved for
health care workers and other medical first responders.

For instructions on making
a cloth face covering, see:
CS 316439A 04/30/2020

cdc.gov/coronavirus

Summary of Best Practices for Retail Food Stores, Restaurants,
and Food Pick-Up/Delivery Services During the COVID-19 Pandemic
BE HEALTHY, BE CLEAN
• Employees - Stay home or leave
work if sick; consult doctor if sick,
and contact supervisor
• Employers - Instruct sick
employees to stay home and send
home immediately if sick
• Employers - Pre-screen employees
exposed to COVID-19 for
temperature and other symptoms

• Wash your hands often with soap
and water for at least 20 seconds
• If soap and water are not available,
use a 60% alcohol-based hand
sanitizer per CDC
• Avoid touching your eyes, nose,
and mouth with unwashed hands
• Wear mask/face covering
per CDC & FDA

• Never touch Ready-to-Eat foods
with bare hands
• Use single service gloves, deli
tissue, or suitable utensils
• Wrap food containers to prevent
cross contamination
• Follow 4 steps to food safety
Clean, Separate, Cook, and Chill

• Disinfect high-touch surfaces
frequently
• Use EPA-registered disinfectant
• Ensure food containers and
utensils are cleaned and sanitized

• Prepare and use sanitizers
according to label instructions
• Offer sanitizers and wipes to
customers to clean grocery
cart/basket handles, or utilize
store personnel to conduct
cleaning/sanitizing

• Avoid displays that may
result in customer gatherings;
discontinue self-serve buffets
and salad bars; discourage
employee gatherings
• Place floor markings and signs
to encourage social distancing

• Shorten customer time in store
by encouraging them to:
-- Use shopping lists
-- Order ahead of time, if offered
• Set up designated pick-up
areas inside or outside retail
establishments

• Encourage customers to use
“no touch” deliveries
• Notify customers as the delivery
is arriving by text message or
phone call

• Establish designated
pick-up zones for customers
• Offer curb-side pick-up
• Practice social distancing by
offering to place orders in
vehicle trunks

CLEAN & DISINFECT
• Train employees on cleaning
and disinfecting procedures,
and protective measures, per
CDC and FDA
• Have and use cleaning
products and supplies
• Follow protective measures

SOCIAL DISTANCE
• Help educate employees and
customers on importance of
social distancing:
-- Signs
-- Audio messages
-- Consider using every
other check-out lane to
aid in distancing

PICK-UP & DELIVERY
• If offering delivery options:
-- Ensure coolers and transport
containers are cleaned and
sanitized
-- Maintain time and
temperature controls
-- Avoid cross contamination;
for example, wrap food
during transport

ORDER
PLACED

PICK-UP

ZONE

For more information, see Best Practices for Retail Food Stores, Restaurants, and Food Pick-Up/Delivery Services During the COVID-19 Pandemic
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HOW TO PRIORITIZE
COVID-19 CONTROL STRATEGIES
Understand How Roles Work Together

What the Employee Can Do

Prevention/
Mitigation Practice

What the Employer Can Do

Keep 6 ft. Apart

Practice Social Distancing

Educate, Implement Strategies,
Verify, Be an Example

Self-evaluate, Report Onset,
Stay Home if Present

Screen for COVID-19 Symptoms*

Consider Routine Screening
Questionnaire, Temperature Checks

Practice

Frequent Hand-washing

Educate, Provide,
Verify Use, Be an Example

Wear, Replace,
Continue Social Distancing

Wear Face Coverings

Educate, Provide, Verify Use,
Be an Example,
Reinforce Social Distancing

Avoid

Avoid Touching Your Face

Educate, Reinforce,
Be an Example

Routinely Clean and Disinfect
Frequently Touched Surfaces
and Other High-risk Areas

Clean and Disinfect
Frequently Touched Surfaces†

Provide PPE and Validated SOPs,
Train, Verify

Be Aware of Local Hotspots for
Positive COVID-19 Cases, Continue
Mitigation Practices Outside of Work

Minimize Community Spread

Be Aware of Local Hotspots for
Positive COVID-19 Cases, Encourage
Mitigation Practices Outside of Work

*COVID-19 Symptoms: Temperature >100.4°F, Cough, Difficulty Breathing, Loss of Taste & Smell, Chills
†
This does not replace your established sanitation program.

How to Protect Yourself and Others
Know how it spreads
• There is currently no vaccine to prevent coronavirus disease 2019 (COVID-19).
• The best way to prevent illness is to avoid being exposed to this virus.
• The virus is thought to spread mainly from person-to-person.
» Between people who are in close contact with one another (within about 6 feet).
» Through respiratory droplets produced when an infected person coughs, sneezes
or talks.
» These droplets can land in the mouths or noses of people who are nearby or
possibly be inhaled into the lungs.
» Some recent studies have suggested that COVID-19 may be spread by people who
are not showing symptoms.

Everyone should
Clean your hands often
• Wash your hands often with soap and water for at least 20 seconds especially after
you have been in a public place, or after blowing your nose, coughing, or sneezing.
• If soap and water are not readily available, use a hand sanitizer that contains at
least 60% alcohol. Cover all surfaces of your hands and rub them together until
they feel dry.
• Avoid touching your eyes, nose, and mouth with unwashed hands.

Avoid close contact
• Stay home if you are sick.
• Avoid close contact with people who are sick.
• Put distance between yourself and other people.
» Remember that some people without symptoms may be able to spread virus.
» This is especially important for people who are at higher risk of getting
very sick. www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/peopleat-higher-risk.html

cdc.gov/coronavirus
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Cover your mouth and nose with a cloth face cover when around others
• You could spread COVID-19 to others even if you do not feel sick.
• Everyone should wear a cloth face cover when they have to go out in public,
for example to the grocery store or to pick up other necessities.
» Cloth face coverings should not be placed on young children under age 2, anyone
who has trouble breathing, or is unconscious, incapacitated or otherwise unable to
remove the mask without assistance.
• The cloth face cover is meant to protect other people in case you are infected.
• Do NOT use a facemask meant for a healthcare worker.
• Continue to keep about 6 feet between yourself and others. The cloth face cover
is not a substitute for social distancing.

Cover coughs and sneezes
• If you are in a private setting and do not have on your cloth face covering,
remember to always cover your mouth and nose with a tissue when you
cough or sneeze or use the inside of your elbow.
• Throw used tissues in the trash.
• Immediately wash your hands with soap and water for at least 20 seconds. If
soap and water are not readily available, clean your hands with a hand sanitizer that
contains at least 60% alcohol.

Clean and disinfect
• Clean AND disinfect frequently touched surfaces daily. This includes tables,
doorknobs, light switches, countertops, handles, desks, phones, keyboards, toilets,
faucets, and sinks. www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/
disinfecting-your-home.html
• If surfaces are dirty, clean them: Use detergent or soap and water prior
to disinfection.
• Then, use a household disinfectant. You can see a list of EPA-registered
household disinfectants here.

cdc.gov/coronavirus

Share facts about COVID-19
Know the facts about coronavirus (COVID-19) and help stop the spread of rumors.
FACT

1

Diseases can make anyone
sick regardless of their race
or ethnicity.

Fear and anxiety about COVID-19 can
cause people to avoid or reject others
even though they are not at risk for
spreading the virus.

FACT

2

For most people, the
immediate risk of becoming
seriously ill from the virus
that causes COVID-19 is
thought to be low.

Older adults and people of any
age who have serious underlying
medical conditions may be at
higher risk for more serious
complications from COVID-19.

FACT

3

Someone who has
completed quarantine or
has been released from
isolation does not pose a
risk of infection to
other people.

For up-to-date information, visit CDC’s
coronavirus disease 2019 web page.

There are simple things you can do to
help keep yourself and others healthy.

FACT

4

• Wash your hands often with soap and water
for at least 20 seconds, especially after blowing
your nose, coughing, or sneezing; going to the
bathroom; and before eating or preparing food.
• When in public, wear a cloth face covering that
covers your mouth and nose.
• Avoid touching your eyes, nose, and mouth with
unwashed hands.
• Stay home when you are sick.
• Cover your cough or sneeze with a tissue, then
throw the tissue in the trash.

You can help stop COVID-19 by
knowing the signs and symptoms,
which can include:

FACT

5

• Fever
• Cough
• Shortness of breath
Seek medical attention immediately if you or
someone you love has emergency warning signs,
including:
• Trouble breathing
• Persistent pain or pressure in the chest
• New confusion or not able to be woken
• Bluish lips or face
This list is not all inclusive. Please consult your medical provider
for any other symptoms that are severe or concerning.

cdc.gov/coronavirus
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